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1. Theorizing social media 
 
In the recent years we have witnessed a global span of grassroots movements which seemed to 

fuel its powers through the use of different social media. However the reality is often much 

more complex. Critical evaluation is needed when thinking how much of an influence Twitter, 

Facebook, Youtube, Flickr and other social (networking) media have (had) on different forms 

of social movements and protests. Firstly I'll try to contextualize social media, their 

(dis)connection to protest and social movements and later try to briefly analyze role of social 

media in two recent social movements: Egyptian Revolution and Occupy Wall Street. 

 

2011 was a year of protests, revolutions and political change. It was a year where people all over 

the world tried to make their dreams of a different society reality. Wael Ghonim was the 

administrator of the Facebook page “We are all Khaled Said”. He said that this page and other 

social media were crucial for the Egyptian revolution:   

 

“I always said that if you want to liberate a society /.../ if you want to have a free 
society. /.../ This is Revolution 2.0. /.../ Everyone is contributing to the content” 
(Ghonim quited in Fuchs 2014: 2).   

 

Technology analyst Evgeny Morozov, in contrast to Ghonim, said that social media do not 

bring about revolutions: the talk of Twitter and Facebook revolutions is “a naive belief in the 

emancipatory nature of online communication that rests on a stubborn refusal to acknowledge 

its downside” (quoted in2014: 2).  Pointing, clicking, uploading, liking and befriending on 

Facebook would be “slacktivism” – “feel-good online activism that has zero political or social 

impact. It gives those who participate in ‘slacktivist’ campaigns an illusion of having a 

meaningful impact on the world without demanding anything more than joining a Facebook 

group” (Morozov 2009). For Morozov (2013), Ghonim is “a man who lives and breathes 

Internetcentrism”– an ideology that reduces societal change to the Internet (p. 127). 

 

2011 was also the year in which various Occupy movements emerged in North America, 

Greece, Spain, the United Kingdom and other countries. One of their protest tactics was to 

build protest camps in public squares that were centers of gravity for discussions, events and 

protest activities. In his online survey OccupyMedia! published in a book with the same name 

Austrian social media researcher Christian Fuchs found out that respondents saw the 

advantages of Occupy's use of social media in allowing them to reach a broad public and to 

https://www.facebook.com/ElShaheeed
https://en.wikipedia.org/wiki/Slacktivism
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protect themselves from the police (more Fuchs 2014a). However at the same time, the 

respondents identified risks of the use of commercial social media saying it is "generally 

exploitative, and controls the output of posts", there have been occasions where the police 

seemed to have knowledge "that was only shared in a private group and/or text messages and 

face-to-face", many participants in calls for protests joined, but "at least 70% of them [didn’t] 

/.../ show up at the actual demonstration”,  twitter has been willing to turn over protestors’ 

tweets to authorities:  Youtube censored the content and several emails were being deleted by 

Gmail, many people even faced a lawsuit in court because their hash tags were dropped 

supboenas. 

 

The skepticism raised in these accounts calls for critical discussion about employing the term 

"social media" especially regarding the social networking sites (SNS) and its' connectedness 

with different form of the social, such as information (and cognition): if employing broad 

understanding of sociality all forms of information are social, not only (SNS), 

communication: it's important to note that computer-mediated communication did not start 

with Facebook and Twitter, communities: communications repeatedly taken place often 

involve feeling of belonging together that started earlier than Facebook or Twitter1, and 

collaboration: computer-supported co-operative work (CSCW) in academic discussion started 

already in the 1980s (2014: 4-5). 

 

All computing systems, and therefore all web applications, as well as all forms of media can 

be considered social because they store and transmit human knowledge that originates in 

social relations in society - they are objectifications of society and human social relations. 

Whenever a human uses a computing system or a medium (also if s/he is alone in a room), 

s/he cognizes based on objectified knowledge that is the outcome of social relations. But not 

all computing systems and web applications support direct communication between humans, 

in which at least two humans mutually exchange symbols that are interpreted as being 

meaningful. Social media is thus a complex term with multi-layered meanings. Facebook 

contains a lot of content (information) and is a tool for communication and for the 

maintenance creation of communities. It is only to a minor degree a tool for collaborative 

work, but involves at least three types of sociality: cognition, communication and community 

(Fuchs 2014b: 6). 
                                                        
 
1 Look at BBS 

https://en.wikipedia.org/wiki/Subpoena
https://en.wikipedia.org/wiki/Social_networking_service
https://en.wikipedia.org/wiki/Computer-supported_cooperative_work
https://en.wikipedia.org/wiki/Bulletin_board_system
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In its most basic sense social media are  a "shift in how people discover, read and share news, 

information and content" (Berenger 2013) whereas they allow people, traditionally being 

consumers of mass media to become producers, or as Thornley (2008) puts it: "Social media 

are [online] communications in which individuals shift fluidly and flexibly between the role 

of audience and author /.../" (quoted in Agichtein et al. 2008) According to that we may 

acknowledge several pre-Internet tools which were based on the same assumption: connecting 

people and exchanging [of] information.  

 

 

2. Social media overview 
 

One of the first such projects was called Usenet, a worldwide distributed discussion system, 

established in 1980, where users read and posted messages to one or more categories, known 

as newsgroups. In many ways it resembled bulletin board system (BBS) where people were 

connecting themselves in a similar way over local servers operated by the commercial 

connection provider. In many respects both were precursors of Internet forums which 

developed with the formation of world wide web (WWW) or Internet, as we call it today. One 

popular networking and media tool that developed out of BBS was Internet Relay Chat (IRC), 

where people communicated with each other in the form of text messages on group discussion 

forums (channels) and private. IRC became a popular networking and dating platform, 

especially among sexual minorities, however it's a less known fact that IRC was also used to 

report on the 1991 Soviet coup d'état attempt throughout a media blackout issued by Soviet 

Union (as in IRC 2014). Next significant invention in the field of social media were blogs, 

which gained popularity with the introduction of dial-up connections to the Internet. People 

were usually writing them in a form of online diaries, in a chronological orders. Readers and 

visitors could leave comments or contact the authors. They weren't only used to present news, 

opinions and experience, but also as a way of connecting remote communities, MyKnet.org of 

some of the Canada's First Nation tribes used as an example of computerization movement 

through blogging form (more Budka 2009). 

 

With the gradual introduction of the Web 2.0 in the end of 90's, which allowed users to interact 

and collaborate with each other as creators of user-generated content in a virtual community, 

in contrast to Web 1.0 sites where people were limited to the passive viewing of content, the 

perception of social media switched into "a group of Internet-based applications [that build on 

https://en.wikipedia.org/wiki/Usenet
https://en.wikipedia.org/wiki/Bulletin_board_system
https://en.wikipedia.org/wiki/World_Wide_Web
https://en.wikipedia.org/wiki/Internet
https://en.wikipedia.org/wiki/Internet_Relay_Chat
http://www.thecompleteinternetsexresourceguide.com/netsex6.shtml
https://en.wikipedia.org/wiki/1991_Soviet_coup_d%27%C3%A9tat_attempt
http://www.ibiblio.org/pub/academic/communications/logs/report-ussr-gorbatchev
https://en.wikipedia.org/wiki/Blog
http://myknet.org/
http://ci-journal.net/index.php/ciej/rt/printerFriendly/568/450Budka
https://en.wikipedia.org/wiki/Web_2.0
https://en.wikipedia.org/wiki/User-generated_content
https://en.wikipedia.org/wiki/Virtual_community
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the ideological and technological foundations of Web 2.0, and] that allow the creation and 

exchange of user-generated content." (Kaplan and Haenlein 2010: 61) People started using 

software "that enables anyone without knowledge of coding, to post, comment on, share or 

mash up content" (Thornley 2008) and communities around shared interests started to develop 

in wide range of forms, using different technologies: whether as Internet forums,  or weblogs, 

vlogs (video blogs), social blogs, or microblogs, wikis, podcasts, email, instant messaging, 

photo sharing, video sharing, business networks, enterprise social networks, products/services 

review, social bookmarking, social gaming, social networks, virtual worlds, crowdsourcing, 

crowdfunding and many others (more Aichner & Jacob 2015). 

 

Social media differ from traditional or industrial mass media in many ways, including categories 

like quality, reach, frequency, accessibility, usability, immediacy and permanence (Aghitein 

et al. 2008). Both have the capability to reach small or large audiences. Social media operate 

under a dialogic transmission model (many sources to many receivers) in contrast to 

traditional (mass) media (newspaper, radio, television, film) that operate under a monologic 

transmission model (one source to many receivers) (Murthy 2013: 7-8). They enable anyone  

to publish or access information, whereas traditional media generally require significant 

resources to publish information and have many revisions before publication, or as Murthy 

puts it they are "relatively inexpensive and widely accessible electronic tools that enable 

anyone to publish and access information, collaborate on a common effort, or build 

relationships" (2013: 7-8). Crucial thing in the definition above is the emphasis on content. 

Not just user-generated content, but the production of content that is an alternative to 

traditional media and that benefits from interlinked conversation and comments. Individuals 

are becoming media producers and social media news and networking sites are the ways their 

content gets exposure. Geographical or financial status are not anymore determinants of 

successful spreading of the information or selling a product. Whether you are a music 

producer, DJ, YouTube celebrity vlogger2, small business or an anti-austerity group your 

ideas can get shared, commented on, talked about or being sold (more Kietzman and 

Hermkens 2011: 244).3   

 

                                                        
 
2 More about vlogging in the article Vlogging: Power and Community also featured on this blog. 
3 Department of Anthropology at University College London (UCL) is currently doing an ongoing research The 
Global Social Media Impact Study dedicated to understanding the implications of social networking sites for 
global humankind and society, and explaining their significance for the future of the social sciences. 

https://en.wikipedia.org/wiki/Internet_forum
https://en.wikipedia.org/wiki/Video_blog
https://en.wikipedia.org/wiki/Microblogging
https://en.wikipedia.org/wiki/Wiki
https://en.wikipedia.org/wiki/Podcast
https://en.wikipedia.org/wiki/Instant_messaging
https://en.wikipedia.org/wiki/Photo_sharing
https://en.wikipedia.org/wiki/Video_hosting_service
https://en.wikipedia.org/wiki/Professional_network_service
https://en.wikipedia.org/wiki/Enterprise_social_networking
https://en.wikipedia.org/wiki/Review_site
https://en.wikipedia.org/wiki/Review_site
https://en.wikipedia.org/wiki/Social_bookmarking
https://en.wikipedia.org/wiki/Social_gaming
https://en.wikipedia.org/wiki/Social_network
https://en.wikipedia.org/wiki/Virtual_world
https://en.wikipedia.org/wiki/Crowdsourcing
https://en.wikipedia.org/wiki/Crowdfunding
http://www.businessinsider.com/richest-youtube-stars-2014-3?op=1&IR=T
http://www.ucl.ac.uk/global-social-media
http://www.ucl.ac.uk/global-social-media
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However this narrow definition of social media can be problematic, especially if we discuss it's 

very definition base,  those of sociality. What is truly social about social media? Are not all 

media social? These questions have a lot to do with another question: What does it mean to be 

social? Some  say that all media are social because they are part of society and aspects of 

society are present in the technological artifacts we use. This means that if you sit alone in 

front of your computer, type a document in your word processor and are not even connected 

to the Internet, your activities are perfectly social: the ideas you think and write up refer to 

ideas of other people and what is happening in society (more Fuchs 2014b: 4). We'll return to 

this a little bit later when connecting it to the social movements, but let's first try to introduce 

the following. 

 

 

3. Theorizing social movements 

 

The term "social movements" (SM) was introduced in 1850 by the German Sociologist Lorenz 

von Stein in his book "History of the French Social Movement from 1789 to the Present". 

Since then, the term has taken different meanings and interpretations. Charles Tilly (1978) 

defines social movements as, "a series of contentious performances, displays and campaigns 

by which ordinary people made collective claims on others" (quoted in Melucci 1994).  For 

Tilly, social movements are a major vehicle for ordinary people's participation in public 

politics. Sidney Tarrow (1994) defines a social movement as  "collective challenges to elites, 

authorities, other groups or cultural codes by people with common purposes, and solidarity in 

sustained interactions with elites, opponents and authorities" (4). Post-structuralist scholars 

like Escobar (2001) see social movements as "sources of alternatives, hopes and theories of 

how the world can be made differently" (2001: 2). Bourdieu's argument (2001) on social 

movements is that, "it's not the market, as it's tried to make us believe today, but the social 

movement, which has 'civilized' the market economy while largely contributing to its 

efficacy" (quoted in Ghimire 2005: 1; more Fuchs 2005 ).  

 

Theoretical paradigms concerning social movements have been changing throughout different 

time periods and histories, but we could argue that most of them (especially those resultant of 

western [world] tradition)  were related to the questions of class in society, thus to the 

traditional Marxist concept of class, whereas "subjects position in the production process as 
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possessors of the means of production or as property less wage-earners defines their class 

status" (Fuchs 2005: 4) The exploited subjects would form a class that feels alienated, 

dissatisfied, and deprived, hence class consciousness and protest would emerge. However in 

late (informational) capitalism the situation has fundamentally changed. Conflicts are not only 

struggles for material property such as technologies, machines, capital, and natural resources, 

but also conflicts over symbolic and informational goods such as knowledge, values, genetic 

information, human rights, nature as a preservable and valuable good, democracy, and peace 

(2005: 2).  Deprivation and powerlessness no longer automatically result in protest as in the 

19
th 

century. Society has become more complex, and hence the patterns of class and protest 

have increased in complexity too. In a capitalistic social formation that is more and more 

based on knowledge and culture, the traditional economist class concept doesn’t any longer 

make sense, however one shouldn’t abolish the class concept because society is still based on 

inequality, power differences, exploitation, status differences, and unequal distribution (2005: 

7).  A reconceptualization of the class concept is needed and is taking place in every scholarly 

approach to understand and explain social movements.  

 

This is not the point to write at length4 about different Social movement theories, rather I would 

like to briefly focus on two most dominant and debated approaches in recent history: 

Resource Mobilization Approach (RM), developed in the US and the New Social 

Movement Approach (NSM), developed in Europe (as in Fuchs 2006) that served as sources 

for  scholarly debate about conjunctions between social media and social movements, 

especially regarding self-organization of the latter. 

 

 The first Resource Mobilization approach (RM) has its roots in the tradition of Rational Choice 

Theory that considers actors as rationally calculating gains and losses that stem from certain 

potential actions, and make choices for or against certain actions based on such calculations. 

RM theory contested collective behavior theory that considered SMs as irrational reactions to 

social stratification and grievances, collective behavior that needs to be feared off (Milberry 

2003: 27), as being insufficient to explain collective action. RM theory centered on the way 

people mobilized for collective action, and in what kind of organization form that resulted 

(McAdam, McCarthy & Zald 1996).  SMs were explained as the result of the successful 

                                                        
 
4 For those interested in the topic I suggest reading works of Christian Fuchs, a social media scholar,  on his web 
page under 'Papers' directory or work by Kate Milberry (2003) on Indymedia as a social movement.  

https://en.wikipedia.org/wiki/Social_movement#Social_movement_theories
https://en.wikipedia.org/wiki/Resource_mobilization
https://en.wikipedia.org/wiki/New_social_movements
https://en.wikipedia.org/wiki/New_social_movements
https://en.wikipedia.org/wiki/Rational_choice_theory
https://en.wikipedia.org/wiki/Rational_choice_theory
https://en.wikipedia.org/wiki/Collective_behavior
http://fuchs.uti.at/
http://fuchs.uti.at/
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mobilization of resources and political opportunities by rational actors. Such resources would 

both be material (money, organizations, manpower, technology, means of communication, 

mass media) and non-material (legitimacy, loyalty, social relationships, networks, personal  

connections, public attention, authority, moral commitment, solidarity). In contrast to 

collective behavior theory, which focused on why collective action occurred, resource 

mobilization theory attempted to answer the persistent question of how social movements 

organized and mobilized (more Tarrow 1998). Among others affluence and prosperity tended 

to foster the emergence of SMs. Other important influencing factors would be the role of 

leaders and the type of recruitment process (Fuchs 2006: 106). 

 

However, resource mobilization's tendency to spotlight resources and organization while 

ignoring the role of culture in collective action provoked a reaction amongst social movement 

scholars, particularly in Europe, and leaded to the paradigmatical shift from structural to 

cultural analysis of collective action (Tarrow in Milberry 2003: 33). Emphasis on culture first 

emerged in social constructionist theory (SC) which used the concept of framing5 - ways how 

activists make sense of their social worlds (Hunt et al. in Milberry 2003: 33), and was 

announcing cultural turn in social movement theory that occurred in 1980s, challenging RM 

theory as the dominant paradigm for interpreting dynamics of collective action (2003: 35). SC 

theory used cultural analysis as a framework within which notions of identity, both individual 

and collective, were popularized. 

 

But even before academics embraced culture6 as a mode of analysis for examining collective 

action, activists themselves were turning to "identity politics" in an attempt to deal with how 

social identity - as defined by race, ethnicity, gender, sexuality, etc. - is mediated through 

culture (36). The emphasis on identity was part of a broader move toward an analysis of 

collective action that examined culture as it shaped, and was shaped by, social movements 

(Johnston & Klandermans 1995). Melucci (1994) suggested that social conflicts in post-

Sixties, “have not expressed themselves through political action, but rather have raised 

                                                        
 
5 Frames constitute shared understanding and identities that generate the trust and cooperation amongst activists 
necessary for collective action (Fuchs 2006). 
6 In the present case a vague definition of culture as symbolic systems of meaning seemed to establish the 
parameters for its application within social movement theory. However, as Gupta and Ferguson (1997) observe, 
the concept of culture is a complex, evolving and widely ranging one that is difficult to pin down. So, while 
scholarship has pushed the notion of culture as a theoretical and analytical tool, its use within social movement 
theory during the 1990s was somewhat limited (Milberry 2003: 38). 
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cultural challenges to the dominant language, to the codes that organize information and 

shape social practices” (quoted in Johnston & Klandermans 1995: 41). What was being 

contested, then, was not the political or economic systems that ordered society, but the 

dominant cultural codes that facilitated or complemented those systems (2003: 36). 

 

This development in social movement theory has proven problematic for some scholars, 

Scatamburlo-D’Annibale and Langman (2003) observed "that an exclusive focus on identity 

can obscure the concrete reality of class, as well as structures of power and privilege, creating 

an unnecessary division between groups that, however diverse, share common class interests" 

(quoted in Milberry 2003: 37). Clearly, neither a reductionist, economically determined 

reading of Marx that only recognizes class-based oppression, nor a postmodern interpretation 

of culture that ignores the role of political economy in identity formation will suffice, 

concludes Milberry (2003: 37). 

 

Within a framework of culture, identity became a focal point of the second approach to mention 

here, that of New Social Movements (NSM). Turn to culture in NSM theory signaled a shift 

away from structural analysis that had typically marked European scholarship, which argued, 

that the social base of new social movements tended to transcend class structure, with the 

search for identity becoming key to movement formation (2003: 38). NSM theorists stressed 

that structural conditions and  changes of society cause the emergence of social movements 

and strongly opposed economic reductionism and class reductionism: "The emergence of SMs 

cannot be explained solely by economic changes and the position of actors in the production 

process, but form due to non-class issues such as gender, ethnicity, age, neighborhood, 

environment, or peace" (Fuchs 2006: 103). 

 

Marxism, as the traditional master framework for understanding collective action was usurped 

by culture, within which the concept of identity rose to prominence. "NSM theorists stressed 

that social transformation is mediated through culture as well as politics narrowly defined: the 

personal and the cultural are as politically real as power struggles in the state of economy" 

(Darnowsky qouted in Milberry 2003: 40). The new division formed, whereas "old" social 

movements dominated by labor were effectively divided from the new ones increasingly led 

by the middle class. That is to say, activists in new social movements turned their gaze 

inwards, focusing on issues as they affected their personal lives, and pursuing social change 

through politicizing culture (Melluci 1994: 109). By choosing to view social injustice through 
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such a narrow lens, however, NSMs neglected to situate their concerns in the broader political 

economic context. In this way, they effectively eliminated the possibility for lasting change, 

instead settling for advances and improvements within the existing status quo (2003: 37).  

 

Many scholars have contested NSM theory, among them Starr (2001) doubted the potential 

for agency offered by culture, saying that cultural analysis has not demonstrated how 

movements can impact structure, which is necessary for progressive social change to occur - 

especially regarding the absence of class. (quoted in Milberry 2003: 37). Epstein sees it 

"impossible to take understanding of race, gender or questions of social division and 

disintegration further without acknowledging the fact of class polarization" (quoted in 

Milberry 2003: 41). Unlike structural analysis that roots social injustice in the economic 

system that organizes society, cultural analysis does not present universal paradigm; it does, 

however, remain critical to the development of an holistic theoretical model for understanding 

the contemporary activism for social justice (2003: 41).  

 

Christian Fuchs, one of the leading social media theorist notes two main differences between 

those two approaches, namely that they focus either on macro-aspects and externalism or on 

micro-aspects and internalism (as in Fuchs 2006: 101). Fuchs argues that SM in information 

capitalism form through self-organization, which takes into account both internal and 

external, structural- and action-based aspects of social movements and that it allows a 

dynamic concept of protest. The emergence of social movements is not determined, but a 

complex result of crisis, resource mobilization, cognitive mobilization, self-production—

searching for singular laws of the emergence of movements is an expression of one 

dimensional, linear, and deterministic thinking. Protest and social problems are nonlinearly 

related. Social movements are part of the civil society system, by producing alternative topics 

and demands, they guarantee the dynamic of the political system (2006: 101) that is given by 

confrontation of dominating structures by opposition (2006: 115). In this sense SMs are a 

reaction to social problems, an expression of fear and dissatisfaction with society as it is, and 

a call for changes, and the solution of problems.7 

                                                        
 
7 e.g. The ecology movement is a reaction to the problem of ecological degradation, the women’s movement is a 
reaction to gender-specific oppression, the anti-racist movement is a reaction to the problem of racial 
discrimination, antifascism is a reaction to the problem of right-wing extremism and neo-fascism, the human 
rights movement and the civil rights movement are reactions to the problem of human rights violations, the anti-
globalization-movement is a reaction to the global problems of poverty, lack of political participation and to the 
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Summarizing Fuchs idea of self-organization approach, we can argue that SMs formation in 

comparison to both previous debated, can be seen as dynamic and complex process on both a 

micro and a macro level, as SMs are based on the permanent emergence and reproduction of 

their self-created protest practices and structures. The self-organization of  SMs is a vivid 

process, it is based on the permanent movement and differentiation of actors and structures 

that communicate public protest, a social movement is only a movement, as long as it 

communicates protest and moves itself. In critical phases of protest new social systems of 

protest emerge whose form, content and effects are not determined, but dependent upon old 

structures, i.e., old structures enable and constrain new structures. The emergence of new 

protest issues, methods, identities, structures, and organizational forms starts as singular 

innovation, if it is widely imitated then it spreads within the protest system and transforms the 

system as a whole (2006: 101).  Fuchs thus suggests that for understanding the notion of self-

organization as the idea of the networked, co-operative, synergetic production of emergent 

qualities and systems, new multidimensional model of class that is structurally coupled to the 

concept of social movement,  should be employed, in order to arrive at a dynamic concept of 

protest. 

 

Fuchs understanding of SMs formation overlaps and links with many ideas of Network 

theorists, who helped addressing the division, created by a narrow focus on identity as 

mediated through cultural analysis. According to Castells (1996) "New information 

technologies, by transforming the processes of information processing, act upon all domains 

of human activity, and make it possible to establish endless connections between different 

domains, as well as between elements and agents of such activities" (67). The result is a 

deeply networked, interdependent economy that has transformed society; in fact, the network 

became the central organizing principle of the information society (Milberry 2003: 41). 

Castells observes that, "As people organized meaning around who they were, rather than what 

they did, the process of globalization relied on increasingly integrated "networks of 

instrumental exchange" (Castells 1996: 3). Thus, rather than a synthesis between 

globalization8 and identity, Castells notes a contradictory trend: and expanding distance 

between "the Net and the Self" (1996: 23). While electronic mediation “transforms 
                                                                                                                                                                             
 
negative consequences of neoliberal policies, indigenous movements and landless movements are reactions to 
the problem of land expropriation, etc. (more Fuchs 2006: 113). 
8 Understood according to Beck (2003) who defines globalization as a "the the processes through which 
sovereign national states are criss-crossed and undermined by transnational actors with varying prospects of 
power, orientations, identities and networks” (as quoted in Castells 1996: 3). 
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preexisting worlds of communication and conduct” global mobility creates migratory 

audiences that transgress the once-secure bounds of the modern nation-state (1996: 3). 

The result of globalized communication and mass migration is, according to Appadurai, "the 

creation of diasporic public spheres, phenomena that confound theories that depend on the 

continued salience of the nation-state as the key arbiter of important social changes" (1996: 

4). Globalization has called into question the role of the nation-state or supranational 

organizational bodies, like the World Trade Organization (WTO) and International Monetary 

Fund (IMS) along with other multinational corporations. Instead of delivering on promises of 

improved opportunities and standards of living for even the poorest of the world’s population, 

corporate globalization has contributed to poverty and threatened healthy environments, on 

which human life depends (more Brecher, Costello & Smith, 2000). So, despite the 

demolition of trade barriers worldwide, “capitalism remains a system of domination, 

exploitation, and despoliation of the environment, with powerful nations acting as both agents 

of transnational capital and in a continued legacy of imperialism” (Morris & Langman quoted 

in Milberry 2003: 44). In other words, globalization as currently experienced, is 

unsustainable, and thus far, has only delivered for an elite minority of power-holders. 

 

Although the electronic revolution has facilitated the globalization of capitalism, it has also 

enabled the globalization of protest, as Dyer-Witheford (1999) observes: "New information 

technologies therefore appear not just as instruments for the circulation of commodities, but 

simultaneously as channels for the circulation of struggles" (128). Thus, social movements 

become increasingly global both in target and in form (43). The movements that oppose 

corporate globalization9, like the Zapatistas and  the Anti-Corporate Globalization Movement 

(ACGM), are prime examples of network-based social movements.  

 

Important role of these movements opposition pose identity-based experiences, when placed in 

the context of the broader sociopolitical and economic framework that shapes and gives form 

to experience (Scatamburlo & Langman as quoted in Milberry 2003: 45).   

 

The experience of  the indigenous of Chiapas with the loss of their lands, from which 
they derive subsistence living, is the direct result of neoliberal trade policies enacted 

                                                        
 
9 Anti-corporate globalization activists are clear that while they oppose the globalization of capitalism and neo-
liberalism, they very much support the globalization of equality, democracy, human rights, and environmental 
and social justice (Milberry 2003: 43).. 

http://www.ezln.org.mx/
http://democracyuprising.com/2007/04/01/anti-globalization-movement/
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by the Mexican state at the global level. While identity is part of their discourse, 
neither the Zapatistas nor their supporters worldwide understand their movement to be 
one of identity. Their response – locally generated but internationally supported – is an 
instance of “globalization from below”, wherein people at the grassroots level across 
the globe link up to impose their needs on the process of corporate globalization 
(Milberry 2003: 46) 
 

According to Brecher et al. (2000), it is through such networking that ordinary people may 

contest “globalization from above”. Here we see how individual identity gives way to a 

broader notion of identity that encapsulates the global citizen in a pursuit of a planetary good. 

 

Many other scholars have built their theories upon the concept of networks: for example 

Escobar, with his concept of meshwork: self-organized networks, composed of diverse 

elements and hybridized with other meshworks, which through the articulation of 

heterogeneous elements result in alternative configurations of culture, economy, nature and 

identity (more Escobar in Milberry 2003: 47-48) and other scholars who revisited the idea of 

rhizome: as related to interaction between the Internet and current global justice movements 

(Cleaver & Klein in Milberry 2003: 48-49), and it becomes evident that this concept is 

extremely popular and helpful when theorizing contemporary social justice activism.  

 

 

4. The Internet and New Global Justice Movement 
 

Recently it turned out that network theory provides a conceptual framework for understanding 

the decentralized, non-hierarchical nature of both the Internet and the new New Social 

Momvements, like the Zapatistas,  the Anti-Corporate Globalization Movement (ACGM) 

and IndyMedia Center (IMC). 

 

The Zapatistas responded to corporate globalization by employing a strategy of localization via 

an instrument of global communication. Beginning in 1994, the Zapatistas used the Internet to 

turn a local dispute over land in Chiapas, Mexico into an international debate over the ill 

effects of corporate globalization. They incorporated their localized concerns over the 

implementation of the North American Free Trade Agreement (NAFTA) into an international 

agenda opposed to global economic policies that usurp national political sovereignty and 

recolonize debtor nations. The Zapatistas and their supporters worldwide thus fashioned an 

http://enlacezapatista.ezln.org.mx/
http://democracyuprising.com/2007/04/01/anti-globalization-movement/
https://www.indymedia.org/or/index.shtml
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ideology that rejected neoliberalism, “which for them refers less to policy or theory and more 

directly to degrading environmental conditions and escalating human rights abuses” (Russell: 

2001: 359). Thus, they used the Internet to weave “a new electronic fabric of struggle” 

(Cleaver in Milberry 2003: 50) to rally support for their revolution throughout Mexico and 

across the globe. 

 

The ACGM built on the foundations laid by the Zapatistas, using the Internet to connect with 

social justice activists around the world, to serve as a forum for education and discussion, and 

to disseminate information unavailable in the corporate mainstream press. The Internet was 

also critical in the logistical organization of the massive demonstrations against the WTO in 

Seattle in 1999. This protest marked the birth of the ACGM, which gathered within its folds 

other activist movements, organizations and networks. For the first time in living memory – 

possibly ever – many different grievances and causes were represented under one broad 

banner: social justice.10 Arguably, the “Battle of Seattle” marked the beginning of a new form 

of activism. The new communication technology that made the globalization of capital 

possible also spurred the globalization of protest and facilitated “globalization from below”. 

Clearly, the Internet was instrumental in both shrinking vast geographical distances, and in 

disseminating a new sort of global consciousness (2003: 51). 

The first IndyMedia Center (IMC) project started in late November 1999 to report on protests 

against the WTO meeting that took place in Seattle, Washington, and to act as an alternative 

media source. It was designed as a predominantly web-based project that delivered to the 

world first-hand, eyewitness accounts from inside the action. These reports were uploaded to 

the website and available almost in real time and, in some cases, updated every few minutes. 

Publication was instantaneous; editing was non-existent (2003: 52). "The most significant 

innovation was the distribution apparatus set up on the website which combined photographs, 

text, and high quality audio and video streaming,” (Scatamburlo-D’Annibale & Chehade 

quoted in 2003: 52).11 Perlstein (2001) notes, that throughout the weeklong series of protests, 

                                                        
 
10 Thus workers walked arm in arm with environmentalists, feminists, human rights workers, farmers, and fair 
trade advocates. As with the Zapatistas, the target of their accusations was singular: corporate globalization. 
(2003: 50).  
11 The open publishing script was first developed by video activists in Sydney, Australia. Even more importantly, 
a group of hackers in Sydney, Australia, had written a special piece of software for live updating of the webpage 
devoted to their local J18 event. Six months later, this “Active Software” would be used in the American city of 
Seattle, as the foundation of the Indymedia project (Smith 2000). 

https://en.wikipedia.org/wiki/1999_Seattle_WTO_protests
https://en.wikipedia.org/wiki/1999_Seattle_WTO_protests
https://en.wikipedia.org/wiki/Seattle
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IndyMedia served as both a resource and a medium for “underrepresented groups to tell their 

own stories in their own voices”. But the debut of the IMC represented more than an 

alternative to the mainstream corporate media; it offered a “space for organizing, a space that 

was a refuge, and a space for convergence” (quoted in 2003: 52). It was the beginning of a 

social movement.  

It seems important to me to note that IMC was not an  isolated  phenomenon, but the product 

of a lineage that may be traced back to the radical media social movement initiated by the 

Ejercito Zapatista de Liberacion Nacional (EZLN) in 1994. The plight and causes of the 

Chiapans were gathered in details that were smuggled out of the jungle or told to independent 

journalists. This information was then broadcasted by supporters via the Internet and 

disseminated to sympathetic audiences over the world over. At the time, their use of the 

Internet was novel, and it enabled the Zapatistas to circumvent a media blackout enforced by 

the Mexican government. In turn, this put the global spotlight on the state and mobilized 

international pressure against its violent efforts to suppress the insurgency (Schulz 1998). 

According to Russell (2001) the revolutionaries tailored their message to win the support of 

North American and Western European social movements: “The EZLN directed its 

communication strategies at an emerging transnational public sphere supported, in part, by the 

growth of the Internet, where it sought the leverage necessary to neutralize the Mexican 

government’s tactical advantages” (p. 360). What makes this social movement different is that 

the Zapatistas eliminated the need for conventional media to popularize their struggle. As 

Ford and Gil (2001) observe, they “inspired a flourishing, widespread, and varied network of 

radical media communication that afforded them the opportunity to communicate directly 

with civil society” (p. 219).  

In doing so, the Zapatistas birthed an entirely new way of contesting power, cyberspace (the 

Internet)  became  an important political arena, "a medium within which terrestrial struggles 

can be made visible to and linked with one another" (Dyer-Witheford 1999: 121; compare 

Budka 2011).  It also became the matrix in which contemporary social justice-oriented 

movements established, as it's architecture is reflective not only of the organization of these 

movements (i.e. non-hierarchical, decentralized) but also their values and goals (i.e. 

participatory democracy). The Internet being at once a communication medium, and an 

                                                                                                                                                                             
 
 

http://ezln.org.mx/
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organizing tool, provided the structural foundations for some movements, including IMC, and 

helped in collapsing hierarchical and geographical boundaries (1999: 123).  Nevertheless it 

also posed revolutionary potential in the hands of social justice activists. According to Smith 

(2000), electronic communications and exchange are among the most significant innovations 

in contemporary protest repertoires, facilitating “inexpensive transnational communications” 

and enabling activists “to almost instantaneously transmit alternative media accounts and 

images of protests to contrast those of mainstream, corporate-owned media outlets” (p. 15).  

However it's important to notice Internet's dialectical relationship between the dominance on 

the one hand and resistance on the other, as Dyer-Whiteford suggests "new information 

technologies appear not just as the instruments for the circulation of commodities, but 

simultaneously as channels for the circulation of struggled (1999: 247.) The electronic 

revolution has not only facilitated the globalization of capitalism; it has also enabled the 

globalization of protest, thus the social movements become increasingly global both in target 

and in form.  

 
 
5. Networked activism 
 

Over the span of next decade different strategies of activism took form within cyberspace, all 

of them in lesser or stronger degree connected with intensification of global social movements 

(GSL), which contested actual nature and consequences of current global socioeconomic 

relations and foundations governing them. This new “species” of activists, according to 

Diebert (2000) “cross-national network of citizen activists linked by electronic mailing lists 

and World Wide Web home pages that vibrate with activity, monitoring the global political 

economy like a virtual watchdog” (quoted in 2003: 54), engage themselves with cyber-

activism, variously defined as “politically motivated movement relying on the Internet” 

(Vegh, 2003:. 710); “use of the Internet to become informed, to communicate and to organize  

activities” or “the extensive use of the Internet to provide counter-hegemonic information and 

inspire social mobilizations" (Morris & Langman quoted in 2003: 55). Vegh (2003) 

recognizes this specific kind of activism as a politically motivated movement relying on the 

internet, using strategies that are either internet-enhanced or internet-based (p. 55). While 

cyber-activism can take many forms, such as cyber-protest (look down at “hacktivism”), 
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virtual sit-ins, web site defacement (Anonymous), and email campaigns, the term is limited 

here to describing the organizing and mobilizing of contemporary social justice movements.  

Beyond this, we can divide internet activism into three categories. First is awareness and 

advocacy – also known as participatory journalism – which refers to the use of the internet as 

an alternative news source to counter the control of information channels opposed to the 

interests of the activists. The second category, organization and mobilization – also known as 

‘mediated mobilization’ – is used in a number of ways, but of most interest here are calls for 

‘offline’ action, such as demonstrations (as was witnessed in numerous accounts in the time 

period named as Arab Spring). Finally, action/reaction activism – often dubbed ‘Hacktivism’ 

– is used to describe malicious attacks by activists to bring down or paralyze websites 

(Lievrouw 2011). Yet the transformative potential of networked activism lies not in the 

technology it uses but in the actions it fosters (Land 2009: 241). 

 

 

6. Egyptian revolution 

 

Let's now briefly focus on Egyptian revolution and the role of different social media in 

organization, manifestation of social movement and its influence on other regional 

movements that took the momentum after the occupation of Tahrir square in January 2011. 

 

Although the international newspaper headlines may suggest differently, the mass expression 

of dissent in Egypt’s streets in January and February 2011 did not come from nowhere and the 

use of internet activism to express that dissent was also not something that was new. There 

had in fact been a steady flow of political dissent aimed at dislodging Mubarak, with internet 

activism at the forefront. By 2005, Egypt was home to a thriving and diverse blogosphere of 

committed and insightful political commentators who began to challenge the narrative of the 

state-run media, uncovering major stories that the state-controlled sector either couldn’t or 

wouldn’t run (Eaton 2013: 6).   This first generation of internet activists was also integral to 

the ground-breaking Kefaya movement ahead of the 2005 presidential elections in Egypt, 

where they have established many of the strategies used in the build-up to the 25 January 

2011 protest. 

https://en.wikipedia.org/wiki/Anonymous_%28group%29
https://en.wikipedia.org/wiki/Hacktivism
https://en.wikipedia.org/wiki/Egyptian_Revolution_of_2011
https://en.wikipedia.org/wiki/Kefaya
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Yet, as it may be expected with any technology-enabled phenomenon, the patterns of 

activists’ online behaviors shifted with developments in technology. The entrance on the 

scene of social media from 2007 onwards brought a new generation of internet activists to the 

fore (Gamal Eid quouted in Eaton 2013: 7). These activists were less interested in the long 

treatises on political developments that the blogger community had tirelessly created and were 

instead quick to act, exploiting the capability of social media for mediated mobilization. The 

staging of Egyptian general strike protests in 2008, in part coordinated through Facebook, 

was a sign of things to come.  

 

By the lead-up to the 2011 demonstrations, internet activism had come a long way in Egypt, 

and it was expressed in many forms. Although it had not succeeded in reaching the 

mainstream of Egyptian society, it had laid the groundwork for the future by establishing 

some isolated networks of resistance within Egyptian political society and developing tactics 

to maximize their impact through the diffusion of communication power (2013: 8). 

 

The Egyptian uprising on social media echoed the previous civil unrest and disobedience in 

Tunisia, which was triggered by the self-immolation of Mohammed Bouazizi, a 26-year-old 

fruit seller who set himself on fire after a female police officer confiscated his wares because 

he did not have a vendor’s permit and publicly humiliated him by slapping him in the face. By 

committing his desperate act in front of the office of the regional governor, Bouazizi forced 

the regime to assume political and moral responsibility for his situation, thus turning him into 

a symbolic representative of millions of young Tunisians who lacked opportunities for socio-

economic advancement (Breuer 2012: 18) and after a series of uprisings against the president 

Ben Ali and his 23 years of reign in Tunisia, left him resign on 14th of January 2011. 

 

Similar socioeconomic, generational and regional disparities in Egypt, led to the first bigger 

massively attended protest on the 25th of January 2011 at Tahrir square in Cairo. Scholarly 

debate about organization of this protest are very contradictory (comp. Fuchs 2014b; Castells 

2012; Shirky 2011; Harvey 2012) but they agree on the fact, that one of the motivational 

causes was the brutal murder of 28-year-old Khaled Said at the hands of Egyptian police in 

Alexandria in June 2010. His death12 became a strong motivation for internet activists. 

                                                        
 
12 The official line that he had died while choking on a bag of drugs convinced no one. Pictures of Said’s 
severely beaten corpse published by the blogger Zeinobia showed his skull and jaw with clear fractures that left 

https://en.wikipedia.org/wiki/2008_Egyptian_general_strike
https://en.wikipedia.org/wiki/Tunisian_Revolution
https://www.youtube.com/watch?v=jHw_auqod6Y
https://en.wikipedia.org/wiki/Egyptian_Revolution_of_2011
http://egyptianchronicles.blogspot.de/2010/06/for-khalid-for-his-family-and-for-egypt.html
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Following this event, Wael Ghonim, an Egyptian Google executive established a Facebook 

‘group' Kulina Khalid Said (‘We Are All Khaled Said’ – WAAKS) open for all Facebook 

members to join and campaign against police brutality. In doing so Ghonim sparked an online 

mobilization that ultimately led to the demonstrations in Cairo on 25 January 2011 and, 

eventually, Mubarak’s ouster in February 2011 (more Eaton 2013: 8-11). 

 

From the beginning, WAAKS attempted to move its internet activism from the online to the 

offline world through mediated mobilization. In his recently released memoir, Ghonim noted 

that this was WAAKS’ ‘ultimate aspiration’ (Ghonim 2012). It did so initially with some 

success, albeit not on a nationally significant scale: four silent protests were staged across 

Egypt, beginning in late July, decrying the actions of the police and security forces. Following 

the relative success of the silent protests in July, the groups retained their focus on the pursuit 

of the Khaled Said case through the Egyptian courts. Yet, as elections approached, the groups 

called for a ‘Day of Anger’ ahead of the presidential election. The campaign was, however, 

derailed as the WAAKS Arabic group was mysteriously deleted, presumably by the Egyptian 

security forces. The next day, 26 November, the group was resuscitated, albeit with the loss of 

all previous content (Eaton 2013: 10) and in the next month it was growing on popularity and 

publicity. The date for the first protest in Tahrir square was debated among Ghonim and other 

popular Facebook pages' administrators (for example 6 April Youth Movement) to be on the 

National Police Day in Egypt, 25th January, but it wasn't the WAAKS who called for the 

protest but a recording by a young Egyptian woman, Asma's Mahfouz, released only one 

week before the protest day, which motivated thousands to respond to the call of Omar Afifi 

and participate in the demonstration. 

 

In fact, the determining factor of the demonstrations’ success was the ability of the activists to 

attract people onto the streets, as the fluxes of protesters that started in different areas of Cairo 

picked up people, from different neighborhoods and different socio-economic and religious 

backgrounds.13 Protests turned into violent clashes with police, several people were killed 

everyday (Live feed from Tahrir square, 1.2.2011).  

 

                                                                                                                                                                             
 
the police claim that he had died of asphyxiation untenable. One thousand people attended Said’s funeral in 
Alexandria, while activists protested outside of the Interior Ministry’s offices in Cairo (Eaton 2013: 8). 
13 This success highlights the pitfalls of much of the criticism surrounding the impact of internet activism in 
effecting political change (look Fuchs 2012) 

https://twitter.com/ghonim
https://www.facebook.com/ElShaheeed
https://en.wikipedia.org/wiki/Tahrir_Square
https://www.facebook.com/shabab6april
https://www.youtube.com/watch?v=SgjIgMdsEuk
https://www.youtube.com/watch?v=gdJQRz0BtU8
https://www.youtube.com/watch?v=ZO6G93nNd_g
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While Facebook was most important in the build-up of the protest, Twitter was a far more 

effective tool for activists once on the ground, as they were often able to use the Twitter 

interface through their mobile phones (2013: 13). The following tweet from the well-known 

blogger Mahmoud Salem, sent on 11 February, offers a good example:  

 
‘Need more protesters on the Salah Salem  side. There are only 1000 there with 
thousands on the Roxy side." (qouted in Idle and Nunns 2011: 212).  
 

This short message is a perfect snapshot of the utility of Twitter. The update was sent to those 

protesting and following #jan25 on Twitter to communicate a weakness in the protest, 

circumnavigating the need for a chain of command and allowing the protesters to respond 

quickly to emergent threats. The government subsequently cut the Internet off  on 28th 

January, presumably hoping that activists would flounder once deprived of their means of 

communication, however the opposite proved true. The number of Twitter posts in Egypt 

under the hashtag #jan25 became the "WAAKS of the Twitter world" and exploded after 

internet blackout (Gerbaudo 2012) The same way as Egyptian internet activists had been 

vocal supporters of the Tunisian opposition's quest to oust President Ben Ali, their Tunisian 

counterparts returned the favor in that period. People started to communicate through mobile 

phones, distributing SMS messages, more likely than calling. As Rheingold (2000) observes, 

through the use of technology, people are able to create networks of communication instantly 

as a result of their ‘perpetual connectivity’. Castells (2009) also notes that, in a world of 

networked mass communication, ‘one message from one messenger can reach out to 

thousands, and potentially hundreds of thousands’ as it proliferates through the network 

society (p. 348). This form of networked distribution is key, because it means that, at every 

stage, the receiver identifies the information as coming from a known – and, crucially – 

trusted, source. This transforms the wireless communication network into a network of trust, 

in which the receiver is likely to show greater faith in the information (2013: 14). After 

Mubarak's cut of GSM network14, which resulted in word to mouth communication many 

activists soon managed to find alternate proxies to get back online, or simply sent their 

                                                        
 
14 In a web advert posted shortly after Mubarak stepped down, Vodafone Egypt edited together scenes from a 
commercial they’d earlier broadcast with scenes of the revolution, suggesting that the former had caused the 
latter. The new advert ended with the words: “We did not send people to the streets . . .  we only reminded 
Egyptians how powerful they were.” It then showed quotes from revolutionaries implying that sending people to 
the streets was exactly what Vodafone had done. The advert caused great discontent and later also sidestepped 
how Vodafone had followed Mubarak’s orders to shut down their network when Egyptians perhaps needed it 
most. When the news went viral, Vodafone quickly engaged in damage control, denying ever approving the ad. 

https://twitter.com/sandmonkey
https://twitter.com/hashtag/jan25
http://www.dailymotion.com/video/xj3azr_vodafone-egypt-jwt-ad-taking-credit-for-jan25-revolution_news
http://www.theguardian.com/world/2011/jun/03/vodafone-egypt-advert-claims-revolution
http://www.theguardian.com/world/2011/jun/03/vodafone-egypt-advert-claims-revolution
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updates to friends and relatives outside of the country to post their updates online. Luckily, 

the critical mass had already been reached.  

 

Despite the emphasis on Facebook and Twitter, new technologies and web-based applications 

very rarely operate in isolation: their compatibility and ability to interact with one another is 

demanded by their users and is a key catalyst in the proliferation of communication power 

(2013: 14). This also refutes theories debated among many western technological determinists 

(see Castells 2012: Harvey 2011 in Fuchs 2012: 791-794).  But not only that. In his book 

Tweets and the Streets. Social Media and Contemporary Activism, Paolo Gerbaudo (2012) on 

theoretical and empirical grounds challenged the assumption of Castells’ and others that the 

Internet brings about leaderless movements. His ethnography among activists, about their use 

of social media in protests, found out that although contemporary social movements claim 

that they are leaderless networks, there are soft leaders that make use of social media for 

choreographing protests and “constructing a choreography of assembly”15 (2012: 139): “a 

handful of people who control most of the communication flow” (2012: 135).  

 

Wael Ghonims (2012) memoirs of the Egyptian revolution deny the claims that the Egyptian 

Revolution movement was a leaderless movement, with no organization and no strategy. In 

fact, Ghonim mentions that the other activists met several times to formalize their tactics, 

agreeing to start out in satellite locations where they would pick up Egyptians on the street to 

converging on Tahrir, even though no appearing evidence was present on WAAKS (Ghonim 

2012: 35). 

 

 

7. Occupy Wall Street 

 

Similar tactics were also used in Occupy Wall Street (OWS) movement, that was partly 

inspired by the Arab Spring happening in the winter same year and the the Spanish 

Indignados movement that began in mid-May 2011, with camps and sit-in's, at the begining in 

Madrid, and later spreading all around Spain and across the world.  On 30 May 2011, a leader 
                                                        
 
15 The choreography of assembly means “the use of social media in directing people towards specific protest 
events, in providing participants with suggestions and instructions about how to act, and in the construction of an 
emotional narration to sustain their coming together in public space” (Gerbaudo 2012: 12). The movements’ 
spontaneity would be organised “precisely because it is a highly mediated one” (2012: 164). 

https://en.wikipedia.org/wiki/2011_Spanish_protests
https://en.wikipedia.org/wiki/2011_Spanish_protests
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of the Indignados, inspired by the Arab Spring happening, 5.18 Movement of 1980, and June 

Democracy Movement of 1987 called for a worldwide protest on 15 October. In mid-2011, 

the Canadian-based group Adbusters Media Foundation, best known for its advertisement-free 

anti-consumerist magazine Adbusters, proposed a peaceful occupation of Wall Street to 

protest corporate influence on democracy, address a growing disparity in wealth, and the 

absence of legal repercussions behind the recent global financial crisis under the post titled "A 

Million Man March on Wall Street."  Adbusters co-founder Kalle Lasn also registered the 

OccupyWallStreet.org web address which increasingly gained popularity. Meanwhile, several 

similar proposals were being explored by independent groups: the online collective 

Anonymous attempted an occupation on June 14; planned occupation of Freedom Plaza in 

Washington, D.C. known as Occupy Washington, a protest by 49 participants on American 

Institutions titled "Ocularpation: Wall Street" by artist Zefrey Throwell, and many others 

(Occupy Wall Street, 20.10.2015) 

 

Then in an unrelated incident, a group called New Yorkers Against Budget Cuts (NYAB) was 

formed, which promoted a "sleep in" in lower Manhattan called "Bloombergville," in July 

2011, preceding OWS, and provided a number of activists to begin organizing. Activist, 

anarchist and anthropologist David Graeber and several of his associates attended the NYAB 

general assembly but, disappointed that the event was intended to be a precursor to marching 

on Wall Street with predetermined demands, Graeber and his small group created their own 

general assembly, which eventually developed into the New York General Assembly. The 

group began holding weekly meetings to work out issues and the movement's direction, such 

as whether or not to have a set of demands, forming working groups and whether or not to 

have leaders (Graeber 2012) The Internet group Anonymous created a video encouraging its 

supporters to take part in the protests.16 

 

The protest itself began on September 17; a Facebook page for the demonstrations was 

established two days later, on September 19, featuring a YouTube video of earlier events. The 

location of the protest and later occupation Zuccotti Park was chosen, because it is a private 

property, where police could not legally force the protesters out. Because of its connection to 

                                                        
 

16 OWS became world known by the phrase "We are the 99%", a political slogan first used by the participants in the 
Occupy movement, but originally launched as a Tumblr blog page in August 2011, referring to the contraction of 
wealth among the top 1% income earners compared to the other 99 percent in the US. It was later appropriated 
also in other countries along with the Twitter #Occupy hash tag format.   

https://en.wikipedia.org/wiki/Gwangju_Democratization_Movement
https://en.wikipedia.org/wiki/June_Democracy_Movement
https://en.wikipedia.org/wiki/June_Democracy_Movement
https://en.wikipedia.org/wiki/Adbusters
https://www.adbusters.org/blogs/adbusters-blog/million-man-march-wall-street.html
https://www.adbusters.org/blogs/adbusters-blog/million-man-march-wall-street.html
https://en.wikipedia.org/wiki/Anonymous_%28group%29
https://en.wikipedia.org/wiki/Occupy_Wall_Street
https://en.wikipedia.org/wiki/David_Graeber
https://en.wikipedia.org/wiki/Anonymous_%28group%29
https://www.youtube.com/watch?v=l6jdkpQjueo
https://en.wikipedia.org/wiki/Zuccotti_Park
http://wearethe99percent.tumblr.com/
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the financial system, lower Manhattan has seen many riots and protests since the 1800s, and 

OWS has been compared to other historical protests in the United States. Commentators have 

put OWS within the political tradition of other movements that made themselves known by 

occupation of public spaces, such as Coxey's Army in 1894, the Bonus Marchers in 1932, and 

the May Day protesters in 1971. 

 

The protesters not only relatively successfully and peacefully17 occupied Zucotti Park for almost 

a month - until they were forced out on the 15th of November and focused to occupying 

banks, corporate headquarters, board meetings, foreclosed homes, college and university 

campuses - but also initiated some of the later widely used communication practices (see 

Occupy hand movement signals), internet meme folklore (see Casually Pepper Spray 

Everything Cop), and even their very own interconnected communication network - or 

Internet - within the occupied area called Freedom Tower (FIF). FIF broadcasted live stream 

of GAs over webpage Occupytogether.org. However, many actively engaged members of the 

movement faced subpoenas, charges and court cases, also due to extensive surveillance and 

infiltration of OWS movement by FBI and Department of Homeland Security, which 

according to The Guardian and The New York Times did it despite labeling it a peaceful 

movement.  

 

OWS is not interesting only as initial spark of other Occupy movements around the world, but 

also because of its organizational structure, which consisted of direct democracy actions. 

Decisions were made at “general assemblies”, a “carefully facilitated group discussions 

through which decisions are made —  not by a few leaders, or even by majority rule, but 

through consensus”, which were playing a prominent part of life in Zucotti Park (Graeber in 

Bennett 2011). Despite its idea of horizontalism, leaders still existed, but described 

themselves as “horizontals,” not “verticals.” The movement at the heart of the demonstration 

was according to Graeber (2012) coed “contemporary activist anarchism" and traced its "anti-

hierarchical and anti-authoritarian consensus-based politics, its refusal to accept the 

legitimacy of the existing legal and political order, and its embrace of  prefigurative politics to 

                                                        
 
17 Organizers were open to a diversity of tactics while simultaneously promoting non-violence as the appropriate 
strategy for the conjuncture. Non-violence was promoted but not codified. Organizers believed that by avoiding 
imposition of a code, they would actually encourage those interested in property destruction to maintain non-
violent discipline (Carroll & Rowe 2016: 9). As Foucault (1995) famously noted, “Where there is power, there is 
resistance" (p. 95) 
 

https://en.wikipedia.org/wiki/Coxey%27s_Army
https://en.wikipedia.org/wiki/Bonus_Marchers
https://en.wikipedia.org/wiki/1971_May_Day_Protests
https://en.wikipedia.org/wiki/Occupy_movement_hand_signals
http://mashable.com/2011/11/21/pepper-spray-cop-meme-uc-davis-students/
http://mashable.com/2011/11/21/pepper-spray-cop-meme-uc-davis-students/
http://mashable.com/2011/11/21/pepper-spray-cop-meme-uc-davis-students/
http://mashable.com/2011/11/21/pepper-spray-cop-meme-uc-davis-students/
http://mashable.com/2011/11/21/pepper-spray-cop-meme-uc-davis-students/
http://mashable.com/2011/11/21/pepper-spray-cop-meme-uc-davis-students/
http://mashable.com/2011/11/21/pepper-spray-cop-meme-uc-davis-students/
http://mashable.com/2011/11/21/pepper-spray-cop-meme-uc-davis-students/
http://mashable.com/2011/11/21/pepper-spray-cop-meme-uc-davis-students/
https://www.youtube.com/watch?feature=player_embedded&v=71RgrxRcVuA
http://www.theguardian.com/commentisfree/2012/dec/29/fbi-coordinated-crackdown-occupy
http://www.nytimes.com/2014/05/23/us/officials-cast-wide-net-in-monitoring-occupy-protests.html
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anarchist political tradition" (p. 29).  Graeber working within anarchist anthropology, having 

extensive knowledge on origin of debt and direct anthropology is still understood as one of 

the think-tanks behind OWS, the role he categorically denounces, but acknowledges that in 

the "beginning the original protest was debated among relatively little number of people, 

mostly word to mouth." One of the most enduring lessons of OWS, according to Graeber, was 

the value of dynamically assembling different tendencies into a multitudinous force (Carroll 

& Rowe 2014: 7) As media theorist and political economist Nick Dyer-Witheford noted in his 

contribution to the 2010 collection What Would it Mean to Win: 

 

"The movement of movements has been tacitly split between autonomist and anarchist 
groups, with strong anti-statist perspectives, and socialist and social democratic 
movements, committed to governmental planning and welfare functions. Rather than 
repressing this tension, or replaying it ad infinitum, it may be both more interesting for 
both sides and closer to the real practice of many activists to think about the potential 
interplay of these two poles." (Dyer-Witheford 2010: 86) 

 

Occupy Wall Street nicely demonstrates Dyer-Witheford’s argument: Anarchist leadership 

was central to launching the movement but contributions from socialists and social democrats 

were integral to its overall success. Moreover the limitations of anarchist-inspired movement 

features, like horizontalism and refusing demands, began to reveal themselves as the 

encampments advanced, further evidencing the value of dynamic assembly (Carroll & Rowe 

2016: 1). 

 

Despite apparent strong support of OWS on social (networking) media (Twitter and Facebook 

hashtag  #OWS and #Occupy) several studies shown that the social media impact on protest 

and revolution are not necessarily the most important ones, regarding information, 

mobilization and coordination during demonstrations, as some of the techno-euphoric and 

techno-determinists thinkers have suggested (look Castells 2012; Gladwell 2010, Shirky 

2011, Sullivan in Fuchs 2012: 791-795). One good example for affirming this position for 

OWS can be taken from the Occupy General Survey that was conducted among OWS 

activists, which shows that that both direct face-to-face interaction and mediated interaction 

have been crucial news sources for Occupy activists. Broadcasting and newspapers had a 

much less important role than the Internet. Facebook was a very popular source of 

information, however older online media (email, websites) played a much more important 

role than YouTube, blogs, Twitter and Tumblr, which shows that one should not overestimate 

http://occupyresearch.net/category/occupydata/
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the role of what some have called “web 2.0” in protests (Fuchs 2012: 790) Similar concludes 

also sociologist Alex Vitale: 

 

"Millions of Facebook posts, tweets, and policy white papers have failed to galvanize 
a mass movement. Instead it was the occupation of public spaces, marching without 
permits, and disruption of daily life in the Financial District that signaled an open-
ended defiance lacking in previous efforts." (2011: 79). 

 

The results of the Survey allow us to conclude that the Occupy movement makes use of 

multiple communication channels and that the alleged newness of “social media” should not 

blind us from the importance of interpersonal face-to-face communication and older online 

media, especially when analyzing the information structures of social movements (Fuchs 

2012: 790).  

 
 
7.1 Occupy Slovenia 

 

In two months, a small grassroots movement beginning with fewer than two thousand people had 

significantly influenced national political discourse in the US. By the time the final eviction 

was executed on November 15th, encampments had spread to 750 cities worldwide and 

Occupy’s concerns about growing inequality were firmly planted in public consciousness. 

(Rogers 2011). One of such regional happenings was also Occupy Slovenia, that started in 

the capital of Ljubljana. Activists were already planning an encampment modeled on Occupy 

Wall Street (OWS) when they watched the YouTube video of philosopher Slavoj Žižek, 

addressing the protests in lower Manhattan on October 9, 2011. They were stunned, as they 

have not expected him to support OWS because, his international reputation as a radical 

philosopher notwithstanding, his writings largely dismiss the possibility of political resistance 

to capitalism (e.g., Žižek 2007).  Žižek had never really supported the radical, migrant, and 

minority struggles of activists in 1990s and 2000s out of which Ljubljana’s own Occupy 

Movement grew (Kurnik & Razsa 2012: 238).  Even so, much of Žižek’s speech resonated 

with the wave of activism that swept through Ljubljana in the fall of 2011, beginning with an 

October 14th teach-in at Nova Ljubljanska Banka (NLB), Slovenia’s largest bank.  

 Activists built a tent camp on the platform around the bank and performed a sit-in, with 

similar demands as other Occupy movements. However winter in Ljubljana posed a serious 

challenge for the existence of Occupy Slovenia's camp. Activists managed to equip the camp 

http://www.theguardian.com/news/datablog/2011/oct/17/occupy-protests-world-list-map
https://www.youtube.com/watch?v=eijTyRCRiG4
https://www.youtube.com/watch?v=HdyMV1AKHGg
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somewhat for the cold by erecting large military tents with space heaters, enabling assemblies 

and workshops to be organized there. By the time the camp was closed in March of 2012, 

however, only a few people were still sleeping in the camp. The encampment, or Boj za (the 

struggle for), was declared as a common public space whose existence depended on broader 

social support- not on a group of determined activist campers (Razsa 2015: 243). 

 

Although networking and social-media tools were highly visible within Occupy Slovenia, few 

activists placed a very strong emphasis on them or saw them as playing a particularly 

influential role in movement dynamics. Most indicated that Twitter, for example, was useful 

primarily as a newsfeed, as a way to keep up-to-date on what was happening within 

movements elsewhere. Common Twitter hashtags included #Revolucija l5o, #Boj_za, and 

#OccupyLjubljana. The Revolucija 15o Facebook group was quite active in updating those 

who were already involved. Websites remained important, especially 15o.si, which hosted a 

wealth of photos, videos, workshop schedules, statements, press releases, media coverage, and 

so on. The website of the Invisible Workers of the World also hosted a great deal of content 

related to Occupy Slovenia. On this account we can again conclude, that social (networking) 

media is not necessarily very important factor in organization and mobilization of social 

movements and protests (Razsa 2015: 243). 

 

 

 

 

 

 

  

https://www.facebook.com/groups/revolucija15o/
http://www.njetwork.org/
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8. Conclusion 

 

Digital infrastructure empowers protest movements in specific ways, and recent uprisings and 

large protests around the world have provided indications of this power. However, some of 

the same mechanisms of digitally-fueled empowerment have paradoxically led to 

disempowering side effects. Further, many governments have developed methods to respond 

to this new information environment, which allows for fewer gatekeeper controls, by 

aggressively countering these new movements, often with a combination of traditional 

repression as well as novel methods aimed at addressing online media (Tufekci 2014: 1).  

Digital infrastructure may be said to follow a trajectory common to other disruptive 

technologies. Governments’ initial waves of ignorance and misunderstanding quickly gave 

way to learning about the medium’s strengths and weaknesses, as well as the development of 

new methods to counter dissent (2014: 2). 

 

Perhaps nowhere was the role of social media more iconic than in Egypt, where available data 

indicates18 that interpersonal communication, broadcasting and the phone were more 

important communication tools than the Internet (Fuchs 2012: 790). Social media played a 

role in protest communication, but it was one role among many different media types.  The 

impact it had was also partly due to the fact that the country went from an extremely 

controlled public sphere to a fairly open one, in a short period of time. The effects of the 

introduction of the Internet were weaker in societies that were already more open, such as 

Western countries, because they did not experience the catalyst of going from a very 

controlled public sphere to an open, almost chaotic one in just a few years (Tufekci 2014: 4). 

If the government wanted to stop participants from communicating it would have had to stop 

them talking to one another face-to-face rather than posting messages on Facebook. While 

this might well be the ultimate dream of authoritarian governments, they have yet to invent a 

kill switch capable of shutting down not only internet communication but also people’s 

mouths.  

 

Similarly #Occupy movements succeeded in achieving a great deal of visibility in an 

extremely short period of time, in part because of the positive feedback loops that obtained 
                                                        
 
18 According to the Tahrir media project, the medium that was most important for mobilizing participants in the 
Egyptian revolution was word of mouth, whose importance was scored as over 90 per cent compared to 40 per 
cent assigned to Facebook (Wilson and Dunn 2011) 
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between mainstream and viral social media such as Twitter, Facebook, and YouTube. In this 

sense, the #Occupy movements have raised awareness  about issues such as inequality, 

unemployment, financial deregulation, and the influence of corporate money in democracy, 

helping to shift public debate away from a nearly exclusive focus on market discipline and 

budgetary austerity, even as these discourses remain widespread. Researching #Occupy 

movements on the other hand showed that rather than generating organizational networks, 

social media primarily operate via interpersonal networks, resulting less in “networks of 

networks” than in “crowds of individuals.” (Juris 2012: 272) If the #Occupy movements 

increasingly operate as aggregations of individuals from diverse backgrounds and with 

varying levels of previous movement experience (including those who may belong to existing 

networks and organizations but many others who do not), then agreeing to the need for a 

uniform set of demands, let alone the contents of such demands, will be difficult (2012: 271-

272)  

 

A common criticism of the Internet’s role in society has been that it leads to “slacktivism”—

the tendency to click on links or like posts rather than taking concrete actions or steps. 

However, dividing the concept of “actions” into online and offline spheres often misses the 

point of social movements (Tufekci 2014:8). As Charles Tilly (2001), argues, at their core, 

social movements are demonstrative in that they display worthiness, unity, numbers, and 

commitment (p.26) Worthiness is about convincing people of the rightness of a cause. Unity 

is a signal of determination; numbers illustrate public support; and commitment is indicative 

of the ability to persist and potentially disrupt. Hence, participants’ acts within a protest 

movement should be judged on the basis of whether they can achieve those goals, rather than 

on an artificial division between online and offline or between virtual and “the streets.” (2014: 

9).In fact, the widespread notion that protests and actions in the streets work better than online 

social media movements does not necessarily hold—movements with large street actions can 

and do falter, often because they lose the fight for worthiness in the public eye. The impact of 

online, symbolic acts depends on a great many factors, including the political opportunity 

structure, the willingness and ability of the state to enforce repression, and elite cohesion. 

Street actions are also not magic wands for social movements, despite the “asphalt fetishism” 

that sometimes infuses these discussions. Privileging a call “to the streets” as if that were an 

inevitable right answer to all movement challenges often takes place, rather than an evaluation 

of movement trajectories and impacts in their complexity (p. 9). 
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Further, governments have learned new ways of responding to threats posed by social media 

by both joining and beating the medium and developing new methods of repression and 

control. Twitter and Facebook have become mainstream, and that means governments have 

figured out not only how to block them (or how to force Twitter and Facebook to remove 

content) but how to use them for their own social purposes. However, these new methods, 

especially of information control, can no longer function the way full-scale repression of 

broadcast media could operate previously, leading to polarized societies and constant tension 

(Tufekci 2014: 5).  In a sense, it’s probably fitting that social media would be a double-edged 

sword when it comes to political movements, since the internet as a whole has proven to be 

the same kind of thing: even as it facilitates piracy and arguably incites hatred and violence, it 

also promotes creativity and helps people in need find others who share their problems. 

 
 
  
 
 
 
  



29 
 

9. References: 
 
Agichtein, Eugene; Castillo Donato, Carlos; Gionis, Aristides; Mishne, Gilad, 2008, "Finding 
high-quality content in social media". WISDOM – Proceedings of the 2008 International 
Conference on Web Search and Data Mining: 183–190. 
 
Aichner, T. and F. Jacob, 2015, "Measuring the Degree of Corporate Social Media Use". 
International Journal of Market Research 57(2): 257–275. 
 
Barker, Michael, 2008, "Mass Media and Social Movements: A Critical Examination of the 
Relation Between the Mainstream Media and Social Movements" Global Research (April 28, 
2008) <http://www.globalresearch.ca/mass-media-and-social-movements/8761>, (accessed 
25.10.2015) 
 
Bennet, Drake, 2011, "David Graeber, the Anti-Leader of Occupy Wall Street." Bloomberg 
Bussiness (October 26, 2011), < http://www.bloomberg.com/bw/magazine/david-graeber-the-
antileader-of-occupy-wall-street-10262011.html>, (accessed on 23.10.2015) 
 
Berenger, Ralph D., 2013, Social Media Go to War: Rage, Rebellion and Revolution in the 
Age of Twitter, Marquette Books. 
 
Brecher, Jeremy, Costello, Tim and Brendan Smith, 2000, Globalization from Below: Power 
of Solidarity. South End Press 
 
Breuer, Anita, 2012, The Role of Social Media in Mobilizing Political Protest: Evidence from 
the Tunisian Revolution. Discussion Paper, Bonn: Deutsches Institut für Entwicklungspolitik, 
<PDF>  (accessed on 21.10.2015). 
 
Budka, Philipp, 2011, From Cyber to Digital Anthropology to an Anthropology of the 
Contemporary, Paper at the DGV (German Anthropological Association) Workshop 
“Cyberculture” 15 September 2011, University of Vienna, <PDF>, (accessed on 20.7.2015). 
 
Carroll, Myles and James K. Rowe, 2014, "Reform or Radicalism: Left Social Movements 
from the Battle of Seattle to Occupy Wall Street." New Political Science, March 2014, 
<PDF>, (accessed on 24.10.2015) 
 
Carroll, Myles and James K. Rowe, 2016, "What the Left Can Learn from Occupy Wall 
Street’s Swift Rise and Current Impasse", Accepted for publication in Studies in Political 
Economy 96, <PDF>, (accessed on 25.7.2015). 
 
Castells, Manuel, 1996, The Rise of the Network Society: The Information Age: Economy, 
Society and culture Vol. 1, Cambridge, MA; Oxford, Uk: Blackwell. 
 
Castells, Manuel, 2009, Communication Power. Oxford; New York: Oxford University Press. 
 
Castells, Manuel, 2012, Networks of Outrage and Hope. Social Movements in the Internet 
Age. Cambridge, MA: Polity Press.  
 
Clark, Brian, 2009, "Since When Are Blogs Not Social Media", Copyblogger, (July 2009) 
<http://www.copyblogger.com/blogs-social-media/>, (accessed 25.10.2015) 

https://www.die-gdi.de/uploads/media/DP_10.2012.pdf
http://www.philbu.net/blog/wp-content/uploads/2011/09/budka_dgv_cyberculture_paper3.pdf
http://escholarship.org/uc/item/4pw6j9s1
https://www.academia.edu/13223298/What_the_Left_can_Learn_from_Occupy_Wall_Streets_Rapid_Rise_and_Current_Impasse


30 
 

Crosston, Matthew, 2012, "Defeat the Tweet? Social Media, Grassroots Dissent, and 
Authoritarian Co-optation" Journal of Conflict, Transformation and Security 2(2): 222-239. 
 
Dyer-Witheford, Nick, 1999, Cyber-Marx: Cycles and circuits of struggle in high technology 
capitalism. Champaign: University of Illinois. 
 
Dyer-Witheford, Nick, 2010, “Commonism,” in: What Would It Mean to Win, Turbulence 
Collective, eds. Oakland: PM Press, p. 81-88. 
 
Eaton, Tim, 2013, "Internet Activism and the Egyptian Uprisings: Transforming Online 
Dissent into the Offline World." Westminster Papers in Communication and Culture 9(2): 3-
23. 
 
Escobar, Arturo, 2001, Encountering development: The Making and Unmaking of the Third 
World. Princeton: Princeton University Press. 
 
Fleming, Andrew, 2011, "Adbusters sparks Wall Street protest", Vancouver Courier 
(September 27 2011, <http://www.vancourier.com/news/adbusters-sparks-wall-street-protest-
1.374299>, (accessed 25.10.2015) 
 
Ford, Tamara Villarreal & Gil, Geneve, 2001, Radical Internet use. in: John D.H. Downing, 
ed.  Radical media: Rebellious communication and social movements. Thousand Oaks, CA: 
Sage Publications. 
 
Fox, Zoe, 2011, "9 Social Media Uprisings That Sought to Change the World in 2011" 
Mahsable, (December 7, 2011) <http://mashable.com/2011/12/07/social-media-uprising-
activism/>, (accessed 25.10.2015) 
 
Fuchs, Christian, 2005, Social Movements and Class Analysis, <PDF>, (accessed on 
15.7.2015). 
 
Fuchs, Christian, 2006, "The Self Organization of Social Movements", in: Systemic Practice 
and Action Research, 19(1): 101: 137. 
 
Fuchs, Christian, 2008, Internet and Society: Social Theory in the Information Age. New 
York: Routledge.  
 
Fuchs, Christian, 2012, "Some reflections on Manuel Castells’ book “Networks of outrage 
and hope. Social movements in the Internet age“", tripleC – Open Access Journal for a 
Global Sustainable Information Society 10(2): 775-797, <PDF>, (accessed on 16.10.2015). 
 
Fuchs, Christian, 2014a, OccupyMedia! The Occupy Movement and Social Media in Crisis 
Capitalism. Winchester: Zero Books. 
 
Fuchs, Christian, 2014b, Social Media: A Critical Introduction. London: Sage.  
 
Foucault, Michel, 1990, The History of Sexuality, Volume 1, Vintage Books: New York, 1990. 
 
Gerbaudo, Paolo, 2012, Tweets and the Streets: Social Media and Contemporary Activist. 
London: Pluto Press. 

http://fuchs.uti.at/wp-content/uploads/SM2.pdf
http://www.triple-c.at/index.php/tripleC/article/view/459


31 
 

 
Gerbaudo, Paolo, 2013, "From Arab Street to Social Movements: Re-theorizing Collective 
Action and the Role of Social Media in the Arab Spring." Westminster Papers in 
Communication and Culture 9(2): 25-47. 
 
Ghimire, Kleber B., 2005, "The Contemporary Global Social Movements", in: Emergent 
Proposals, Connectivity and Development Implications: Programe Paper Number 19, UN 
Research Institute for Social Development. 
 
Ghonim, Wael, 2012, Revolution 2.0. London: HarperCollins. 
 
Gladwell, Malcolm, 2010, "Small change: why the revolution will not be Tweeted." Available 
at: <http://www.newyorker.com/reporting/2010/10/04/101004fa_fact_gladwell>,  (accessed 
on 19.10.2015). 
 
Graeber, David, 2004, Fragments of an Anarchist Anthropology. Chicago: Prickly Press. 
 
Graeber, David, 2009, Direct Action: An Ethnography. Edinburgh; Oakland: AK Press. 
 
Graeber, David, 2011, Debt: The First 5000 Years. New York: Melville House. 
 
Graeber, David, 2011, “What Did We Actually Do Right?” AlterNet.org (Oct. 19, 2011), 
<PDF>, (accessed on 7.10.2015).  
 
Graeber, David, 2012, Inside Occupy. Frankfurt: Campus. 
 
Gupta, Akhil, Ferguson, James (Eds.), 1997, Culture, power, place: Explorations in critical 
anthropology. London: Duke University Press. 
 
Harvey, David, 2012, Rebel Cities. From the Right to the City to the Urban Revolution. 
London: Verso. 
 
Idle, Nadia and Nunns Alex (eds.), 2011, Tweets from Tahrir: Egypt’s Revolution as It 
Unfolded, in the Words of the People that Made It. New York: OR Books. 
 
Ingram Mathew, 2015, "How social media affects protest movements: it's complicated." 
(January 28, 2015), <https://gigaom.com/2015/01/28/how-social-media-affects-protest-
movements-its-complicated/>, (accessed 25.10.2015) 
 
Johnston, Hank, Klandermans, Bert (eds.), 1995, Social Movements and Culture. London: 
University College London Press. 
 
Kaldor, Mary, 2003, "The idea of global civil society." International Affairs 79: 583–593.  
 
Juris, S. Jeffrey, 2012, "Reflections on #Occupy Everywhere: Social media, public space, and 
emerging logics of aggregation." American Ethnologist 39(2): 259-279. 
 
Kietzmann, H. Jan and Kristopher Hermkens, 2011, "Social media? Get serious! 
Understanding the functional building blocks of social media". Business Horizons 54: 241–
251. 

http://www.alternet.org/story/152789/%E2%80%9Cwhat_did_we_actually_do_right%E2%80%9D_on_the_unexpected_success_and_spread_of_occupy_wall_street


32 
 

 
Kaplan Andreas M., Haenlein Michael, 2010, "Users of the world, unite! The challenges and 
opportunities of social media". Business Horizons 53(1): 61. 
 
Khan-Ibarra, Sabina, 2014, "The Case for Social Media and Hashtag Activism", Patheos 
(October 30, 2014), <http://www.patheos.com/blogs/altmuslim/2014/10/the-case-for-social-
media-and-hashtag-activism/>, (accessed 25.10.2015) 
 
Kurnik, Andrej, Razsa, Maple, 2012, "The Occupy Movement in Žižek's hometown: Direct 
Democracy and a Politics of Becoming." American Ethnologist 39(2): 238–258. 
 
Land, B. Molly, 2009, "Networked Activism" Human Rights Journal 22: 206-243. 
 
Lievrouw, Leah, 2011, Alternative and Activist New Media. Cambridge: Polity. 
 
McAdam, Doug; Tarrow, Sidney and Charles Tilly, 2001, Dynamics of Contention, 
Cambridge University Press: Cambridge.  
 
McAdam, Doug; McCarthy John and Mayer Zald, eds., 1996, Comparative Perspectives on 
Social Movements: Political Opportunities, Mobilizing, Structures, and Cultural Framings, 
Cambridge, MA: Cambridge University Press. 
 
Melucci, Alberto, 1994, "A strange kind of newness: What’s ‘new’ in new social 
movements.", in: E. Larana, H. Johnston, & J. R. Gusfield (eds.), New social movements: 
From ideology to identity, Philadelphia: Temple University, pp. 101–130. 
 
Milberry, Kate, 2003, IndyMedia as a social movement? Windsor: University of Windsor., 
<PDF>, (accessed on 20.10.2015). 
 
Morozov, Evgeny, 2009, Opinion: Internet Activism Accomplishes Little. Newsweek 
(28.06.2009), <http://www.newsweek.com/opinion-internet-activism-accomplishes-little-
80771>, (accessed on 20.10.2015) 
 
Morozov, Viatscheslav ed., 2013, Decentring the West: The Idea of Democracy and the 
Struggle for Hegemony. Farnham: Ashgate Publishing Group. 
 
Morris, M., 2014, "10 Absurd Ads that tried to cash on tragedy" Listverse (November 27 
2014), <http://listverse.com/2014/11/27/10-absurd-ads-that-tried-to-cash-in-on-tragedy/>, 
(accessed 25.10.2015) 
 
Murthy, Dhiraj, 2013, Twitter: Social Communication in the Twitter Age. Cambridge: Polity 
press. 
 
Razsa, Mapple, 2015, Bastards of Utopia. Indiana University Press: Bloomington.  
 
Rheingold, H, 2000, The Virtual Community: Homesteading on the Electronic 
Frontier. Cambridge MA: MIT Press. 
 

https://docs.indymedia.org/pub/Global/ImcEssayCollection/IndymediaasaSocialMov.rtf


33 
 

Rogers, S:“Occupy protests around the world: full list visualized,” The Guardian 
(14.11.2011), <http://www.theguardian.com/news/datablog/2011/oct/17/occupy-protests-
world-list-map>, (accessed on 17.10.2015). 
 
Russell, Adrienne, 2001, "The Zapatistas and computer-mediated peace." in: Peace Review, 
13(3): 357-363. 
 
Schulz, Markus S, 1998, "Collective action across borders: Opportunity structures, network 
capacities and communicative praxis in the age of advanced globalization." Sociological 
Perspectives, 41(3): 587-617. 
 
Shaban, Hamza, 2015, "How Social Media Can Weaken Revolution" Vice Motherboard, 
(January 29, 2015)<http://motherboard.vice.com/read/twitter-makes-it-easy-to-start-a-
revolution-without-finishing-it>, (accessed 25.10.2015) 
 
Shirky, Clay, 2011, "The Political Power of Social Media." Foreign Affairs 90(1): 28-41. 
 
Smith, Jackie, 2000, Globalizing Resistance: The Battle of Seattle and the Future of Social 
movements. Unpublished paper, <PDF>, (accessed on October 21. 2015).  
 
Tarrow, Sidney, 1994, Power in Movement: Collective Action, Social Movements and 
Politics.  Cambridge, MA: Cambridge University Press. 
 
Tarrow, Sidney, 1998, Power in movement: Social Movements and Contentious Politics.  
Cambridge, MA: Cambridge University Press. 
 
Tilly, Charles, 1978, From Mobilization to Revolution, Reading, MA: Addison-Wesley.  
 
Tilly, Charles, 2011, "Mechanisms in Political Processes." Annual Review of Political 
Sociology 4: 21–41. 
 
Thornley, Joseph, 2008, What is "social media"?¸ in: ProPR (08.04.2008), 
<http://propr.ca/2008/What-is-social-media/>, (accessed on 1.7.2015). 
 
Tufekci, Zeynep, 2014, "Social movements and governments in the digital age", in: Journal of 
International Affairs 68(1): 1-18. 
 
Vegh, Sandor, 2003, "Classifying forms of online activism: The case of cyberprotests against 
the World Bank." in: Martha McCaughey and Michael D. Ayers (Eds.) Cyberactivism: Online 
activism in theory and practice. New York: Routledge, p.  
 
Vitale, Alex, 2011, “NYPD and OWS: A Clash of Styles,” in: Occupy! Scenes from Occupied 
America, Astra Taylor, Keith Cessen et al. (Eds.), New York: Verso. 
 
Wilson, Christopher; Dunn, Alexandra, 2011, "Digital Media in the Egyptian Revolution: 
Descriptive Analysis from the Tahrir Data Set." International Journal of Communication 5: 
1248–1272. 
 
Žižek, Slavoj, 2007, How to read Lacan. New York: W. W. Norton & Company 
 

https://depts.washington.edu/pcls/documents/research/Smith_GlobalizingResistance.pdf

	1. Theorizing social media
	2. Social media overview
	3. Theorizing social movements
	4. The Internet and New Global Justice Movement
	5. Networked activism
	6. Egyptian revolution
	7. Occupy Wall Street
	7.1 Occupy Slovenia
	8. Conclusion
	9. References:

